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■Check Now 



^jjja (_JjijaLj ^ ^"11 111 
■ 4jjj| ^1 jSVI 



■ 4jLi.:il :1c. i J ^J^i 



(j^ajall ^ 



■ 0-1 jaVl 



■ 0-1 jSVi 



<A tWindows Explorer 

.(A) o-ljVl 

.Format 

(jjS jSjl J (AjjUa^l ClljLliJI Jii. ■V 
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,\a (Error-checkina 
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■ Boot Order < Storage 

tjj^^ Computer Setup 
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.Removable Media Boot < 
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^ Removable Media Boot 
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Boot Order 
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■ Password Options < Security 
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< Storage Options < .Computer Setup 
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(jjs jiilj 'Start (jjs t>ijVI 
jii. .(j-al jai ji-a jji. J 'Explore 
■Tools < Properties < File 
jjs jiil 'Error-checking 
■ Check Now 
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^ 4j£jj^ (_Ja1^-<i]1 u_njaJLa 'ljj£iii 

■ 
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■ Power-On 
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■Storage Options 
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^UUl Q^ji^l i^j^ JSLuu 
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^ Boot Order < Storage 

■ Hard Drive J^-^l i-i^ SjjiLia aj^^ 


Q^jal] til^ja-aj jL^^ 
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'UjU Jjj^jiJ Menu jjJl iaau-^l 
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Start .^jao-o J^jij ^jSUaII ^ijlL«ll jl (jc. SjjL-all 



j^Jija .Shut Down Jja jiil A 
.Shut Down Windows J j^t 

■Shut Down .V 
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V Jl 1 j>j •Num Lock ^Ijioll hr.^il Num jjSj ^\aVu>L liljaii V (j^ij 

tlljS lij Jjijijll AlS Num Lock « jj-^ UJ^ •Jjiuiill J Lock ^ILoll jl j^ic. j»JjaiVl ^lia 

(Jjia*J jj^AJJ ^JjlLo ^liijjajl .Aj^ajll 

oji^ jl) Num Lock Jjiiu 
•Computer Setup (Aiuuij 
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t_y^ Esc J Ctrl (jjj j!l JaJu»fll . > 

jUJl ^IjLo iaijJal J) lli jll 

.Start <^la t^'j'J (Windows 

Shut Down Ji^Vl 

■ Enter ^UL^l Ui . ^1 

Shut jljiJI Jj.lVil (jLoiVl jaj 

.Enter ^UL>II Jai^l Down 
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t(JjT I'lV'llI J iJ^lL^jj]! ejxn A/iuj jl^-^ '"'J'"'"' Slx2 .^xjijj <sUaJ jl ^Lja] 

V jl^ iiLmj . jjjj^l (jj^j jU^' Windows XP 

CAAA jVI 24^1 J Add Hardware Wizard 'Windows XP . ajjlJI 



S j^VI '"'j;'*'' J^Luu 



^•^^^ ' ^ ^^^A^ jW^' ciif^J^ L>* 



^U^l kiLlci Ulic. 



Device Manager » j^Vl sjIj) 
Cjbl^yi ajji=u Windows XP 

(jjSj V tiuiLui! tjjjSj jiilj A^jll AjjlSlill 

jl » j^Vl ujjSj oJl£.y Computer Setup 

.Jjl^j^i (_^jL*j (J^ (J^l \ ^ \\r nn 1->t'i 



Ajc (^1^ (J^J^ (J lit iTlj 



Alii, i-jjxj]l J-lxJ 
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Jlji J .DIMM 'ijSlill CjljLi. J ilimj Jci . ^ 



^ DIMM SjSlill cijI^j JiO^l .r 

.Jk. ^jS ^1 oii. j3l Jj«J oAa. 

4_i^jl:k 4.^^ (j-o a^jlAll o^lill (J^lIL-ul .V 
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Cliwj t^)A^VLj (_)iaAjJ AiUall f-jj-^ 
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-Ixj -(Lnllll Cliljj^l cJiajJU^ .dil^j-o 
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^ J JU. aii. AiLkj J£ 
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jj ja IkiJl (jl£ lit 
JJC. AjjUlkVI ^LkJl ^Ijij i4?^ 
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•Wake-on-LAN » '4?^ Wake- » jj^ Jji^ (»-^ 

, „ .on-LAN .Wake-on-LAN 

.Control Panel < Start 

Network 

■Connections 

Local Area Jja j^j^ Ijii jiil -V 
■ Connection 

■ Properties tijs jiil ■£ 

■Configure Jja jiil ■<= 

Power sjjjiill (jjs jiil .1 
jUikVl ^Li. Jia. Management 
Allow this device to bring 
the computer out of 
.standby 

oMi Computer Setup Ji^ ■ 1 "-Si^ ^"^^ "f^ 
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.i—uj 

<^4' 



WWW. /ip. com 



^■i<LuJ AS^Jlll\ J^LuU 
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(JS^ AljiJI 43UaJ iOtj 



osSuaj (.a J Computer Setup J3ui . ^ 
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.Device Manager t> Jjijijll 



Documentation and ia jij-auJI 
. Diagnostics 
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. Diagnostics 
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A^jl ^ All 4iUu! 










^laLJ^l ^c-oU^ lUiLaLt-o A^jUax 






Control ^ Network \]1 •> 

.A£Ajili 3iLki (jjjSjj ^ J Panel 






ComDuter _a Advanced ^-ojlall '-^ 

■ Setup 
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jJJ^jlaJ (Jji_iJjll ^-ol^ C-Si^ QA (3^^ 


-^Jji aSlUi t i\UTi 




4juIj]) JjIj^I iIjIjI^I .-^^ .V 

Computer Advanced 

•Setup 


(jlajUjJj (NIC) ^^.Ti^ AiUaJ 
.4jluJaJI NIC ^ 




■ Restore Plus! iajju-^l o^jSll 


Tt-al U , / C y-v"' , Jill diliLail 


.^j«ialj UJ"^ (J-«ii 









rr-r 
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^■i<LuJ AS^Jlll\ J^LuU 








tXdljua dlLa.^ ^^^AJ fj ^"'1 




^jc- A^jjiI^Lj ^k^^Hll C-iSjj 


.Xl^-^^lll (_jjalijaLJ ^^JjijJ ^3 (^LljoiLj^l ^Ll&Llh^^l 


ojj.i3ji aSjjjIi 4iUaj (jjSj ^ 

S .i1 <q\1 ^ If.) 1 . ^^uUuaHj 


Aljuill AiUaJ jVj 


t>j (Network Connectivity t> (Jiaa 
Remote t>ij 'DHCP Server 
g-oljj t^Jc- System Installation Server 
.l^jilou NIC ^UoJ NIC Jji-Ju 




Remote System 
.Installation 




.^jiA jjc. EEPROM 


jac. EEPROM t> (.Uiill 



WWW. /ip. com 
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AjuLill JjkJI J i—iUjoiVl <»^l>o 46j£ljJlj liiia^L-a lil 

ECC s jSlill OH 2;>ll HP V lECC s jSli :ui^ <-iijbU : Jjj) /\ 

.JjiJull j.Uij ,1JiS«'l1 tjl j.Uajll jji iVjj .ECC JJC. J ^ J 











JJjU-«Sj 1 A 1 n J.iiljjl 


(jslj^j V L^Jt^jjj ^jl jl 1 .nil 


aIaC ^.Ic j1 ^Uajll J.^ 

.^U^j SjSI j 


.ECC ECCSjSli 






^ jjajjil Device Manager ^iklo^l 


■ ^ (J^ 


.sjSlill Jlij Uai 










JJC. POST ..Lfii s jSlill 








^Ijsj V TSR ^LijJ (^5 '-jia>l 


Terminate and Stay 
.Resident (TSR) 


JJC. SjSli Uai. 




.(JJjlull 




.DIMM s jSljill Ciloa-j Cuiu oti 
(JS DIMM SjSlill CjI^^j JjiiLa,! .Y 

.HP 4_iaj-ul^ 


JJC. AiljiaJ AjjLo SjSI ill 


.^^^)AljaLJ pl^^jJaVl l^J^SklAJ 
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Ajjxall AjuLill JjkJI J i—lUjoiVl Ajti-lj-o '-^^'<-_;» i^ln-olb (jlaJJ J^Lla liiiS^L-a lil 



.^JLxaII JjJ^ I'ljn' t>» -^ti .V 
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DVD J\ JH\ J ^ jJUAAil j^l jflSri (> 



DVD ^ jIt t>fl) jflV) J AL jxJaJt tj^) jflV) jSLuu (> 






^J^AaII 


^ J Computer Setup SjcLoiJI sIjVI J«-^ 

^ ^1 aLISII JajLui jll jj^ Al^-ojJI (jjS-oJJ 

.Storage Options < Storage 
< Storage IDE CD-ROM t> 
.Boot Order 


<ljlall iajLoi j]| (j^ ""'^1 

SbVl (Ji"" 2:i>?u 
Computer o.icL.aiJl 
.Setup 


ji ^Jlo jt 1 >irnll (j^l jsVl liljSk^ 

■ DVD jll 


j»a J Computer Setup sjcUu»1I sbVl (Ji->i 
^ Network Server Mode JiU^-n 
■ Password Options < Security 


Network Server ^ jll 

^ j£-<i-<i Mode 
■ Computer betup 






Jjli ^JJC- Jajx-tJa^a 
■ (J-aljSVI liija-o .^IJAlll 




Computer betup s.^Uai^l sbVl Jijo. 
*- Storage (-.ujjili (jjjj^j jjjAjj 
.Boot Order 


■ ^J^ in /iji; oil) i-JJJ^ 






^ jf ^J'S > ^ J^ nij Jjj.^j.a 

■ ^ J^ ni l O.^l.lC.1 ^ 


ji DVD ^j^jll ji ^ . ><«ll 

■ l^Jjito^j ^^Ujj J^"^"' 


.DVD 


■>l 


^ jjjall JjT. ML1 JJJU 

' ■DVD cslj=^ 




JJC. jj^a j5ll lila ^UjJ 
■1 1110 




.iajLu jll J.I null 


.<jjjax^ JajLoij 




.(JaVI <jalj^ ^UW DVD jj 


JjS jjji 1 iyii.-ii'i ^io 
■JaVI ^I^ 
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^^<uj) DVD oaljaVI J AL Ju^\ (>atjflVl JSLuu 



l-lj.^3L^ Ua3_^)Aj jjjJJ-a^l (Jjxj^ '^-^J' 

.(j^jall jj^'^ Ukjjuj iLoLoj AjLtll 



(j-a jall J 



(_>aljaVl lil ja-a ^_ylc. jjuj 

ALjiuJaJl jaVl J I DVD 
jl (CD-RW ajIjSII SJib.y aLISII 

iDVD-R/RW A^liilll sjUi)f/A^l:M 

da J ^Ij^ ji (J-ajall eel jS 



VU^ jaI] r . JaVl ^ jkljl 



s jia DVD J\ 



^1 jaVl ■ djljjL DVD j^jll 



.> tjhi jjc. DVD 



Device Manager j»aaia.l .S 

Windows ^Jj jjjjj-aSlI JjjljSj .Y 
.DVD j3I ji 



o^- Windows i-iili 

(_>ai JVi tiI^)a-o -^J^J 

. DVD jll J aL jijjaJI 



.<aiii-o Aj^LaJ A£^Lo JajLoij S-i^^?' 



www.bp.com 
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Drive Key J^U^ 

JjlaJl J i—iUuiVl Ajta-lj^ sDrive Key j cjIxjj JSLita SjI cja^L^ lil 



Drive Key jSLuu 




1 JW lilt 




liSja-o (JiLoJ ,_jjJal Jpa*^l LJj^l JJJSU 

^ Drive Key — ! (j^'j^'^' 
•Windows XP 




i-ija^ Drive Key 

• Windows XP 


JjT.iVill j.Uaj jju Drive Key I'nn' 


(Jjla Drive Key 


.ixj DOS jjjjiA^l ^"^ 
.Aa^-aaii JjIS Drive Key ^Ij^j 



^USf) ^jlll (I^UjLa j£Ui« 



.^till JjiJl ^ SjjSl»ll JjkJlj sjI^VI 



^LaVl ^jUI CliUji^ JSlAa 



JaJ) 








^UVl ^^aJb jl^^l JjJ-a JJ Otl . Y 






jjjjj*o£il e_fl jau ^.ic 

'(jjjjjSj^ J 'USB 
.(j^ij 


jUia jLu AalL J) USB ^\^\ li] 

AkLu jiVl 1— ijiall J 


jl ^ ■«. SSI HI j3_^ j».ic. 








i_u«l'i«ll jjII I'ljm 






. lij (JjSII J:iii^l .r 

. JJ jjla^ll JjjuSj Jfti . £ 


(JiwaJ (_^i3l (Jj^' lUc- i^-lc 
. JJ jJiaSlU jl^^l 






. JJ jjja^ll JjiJSj .icl . Y 
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.sOcLauJI ^Jic Jj^-oaJl J£jij (ISP) CijjjjVl ^Oi. 







.ISP iJjjjjjVI ^-oi jjj^ ^ 




■ DSL/JjS ^aLal "<alk])" e jjJa 


jjc. DSL/JjS 


3-0^ dull lil) .3-0^1 oiA ji Jj^l 

(.(JjjuIjII 


oji ^ JJC. DSL/JjSII 
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JjS (^i ^ji CATS DTP J^l J^j 
JU^VI jlS lij) RJ-45 J^j-j 



. J_j^ CATS DTP (J^l (^-t-i;; .ciAj jiiVU JL^>il jiLi 



^1 



■ ^ I r^W IP (jljjc 



AajjlaJ IP (jl jjc. (jJjSj 



rWindows XP 
.Control Panel < Start 
internet 

.Options 

jjSI jjj jijl (General ^jjiill -V 
.Delete Cookies 



Cookies CiliLi 
<jiLa SjLjc cookie) 



^U^i JjT.MUj IojI J ISP t^Jj J j^-iii 



ISP Clijjjj)/! ja jja 



.Luliii 



www. /ip. com 









COM Jaloj Ac^)jai Jji^ (jjo jSIj 








c- 


, JiJ ^^1* 


:Windows XP 






.Control Panel < Start 












.Hardware Jja jiil .V 






jjj jajl tDevice Manager <j^Li ^^ A 






.Device Manager jjil 












.Ports (COM & LPT) 






COM isio jjS oAiVl (j^ J jj jaj| . 












■ Properties 






jjS t> i Device status cj-^ 












t> jSau (Device usage t>^ .a 


















cjbUjVI ^1 J Troubleshoot jjll 
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^ o^j^^^l f.ljjJaVlj ''Lml]! Cliljj^l ^-isij .POST Ua^ Clij^ 4jijllLall jp^^JiA^Jl 



^ ^^liii jiiLk:jU LkkJL jii^j" 

Jj^ jii-all AJliSlI" ji Restore kit jiijl 



Jjs I^jIc JjIj^ Windows JjL^ jjc. Windows Illegal Operation has" 

Jj.^'.^^ 2"°^ J^' 2^1 j) .Microsoft .Microsoft <Jj2 t> I^jIc ."Occurred 

iUS-a^ tilli lil tiJliLiLijll 4il£ S-*?^ ^ .'j^* " tlyj^' ciililo 



/r-r 
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.WWW.hp.com ^ jaII ojIj^ J ■ tiilla ^-1JJ2 Aajx^ (JjS j ji « 



jLa. ^ t iJj.T-ua]| J jI^Ic-VI JJJ-a (.P-*^ JJ3 jJ i^liic. (jU jSjoi lAjLu-aJl 



Support Telephone JJ^JI J aJUIII ^ jj^UI ^ jll ^^^1 p j^jll lilji/y 
Documentation and Diagnostics iajjuJaJl (_>^ jail Numbers 



www. hp.com 



Ikklb 

(JjXjaol) (^ '^ 

<lj^^jJa]) iJlil^jjjj]! J iUaiJU jS^^lcVi (JjLuijj iUaiJI jj-aj (_3aXa]l I^A Jj-uiJ 
(JjT nnll j.^ .lie- jlilk'^l f-USI l^JlL-aij (jl (jS^ (_jlJI Ailli^l \c jAj.iL<i]l J 

J ft'', nil i_njai]|j t JjaJS ejlcl pLijl jl Power-On Self-Test (POST) 

f liil |>Lki]l JjLuj jJia^ i-iji^ J) POST Message Disabled ^ ^1 t^^jj 
.(.LkkVli t3k2 V JjI-.jj i jSl^l Jl« 'POST Jji^ ^lill jukvi 

Jjijillj .LkaJI li^ aJLoij 'POST Iki. lijj^ JU. 

'POST Jji^ ^^lill jliii^VI (^Uji POST Messages Enabled ^ j LjAj 
POST jA ^1 jiaVI .(F12 ji FIO (.liik-U) ^l^i* ^^i J^i^l 

• Message Disabled 

(Jjit nl'lll ^Uaj ijj JJJil<l^l (»J^ A£.^)jaiJI POST ^'^1 J ^ ^^Jj 

Jc Ll!ljLiii.VI JjT ni'ii ^jlj 'kxjijjM cJj*-^ AjLaC Quick Boot j/'iirj 

dll jliikl Jjir in'lj FuU BoOt jLiiJi f J^J -sj^liJI j'-i"^' (J" 'jsUaj]! (_J jlaui 

.l^USy Jjiai ilij jrli^j ROM SjSli Jj .iILoi ^^^nll (.Ukill 
JJ ^1 J jijj L? jj-^ (J^uu ^ jijj ■ " ; Full Boot jLiiJI (ly^-a^ (j^^ 

Full Boot ^J-<ajll (jSj JJjJJrt^lt (j^jSj SjIc-1 tdllc 4(Jj.laJI (jjiiuitjlj .LajJ 

•Computer Setup (.l^kloiU tEvery x Days 



ihyi JJj Jal\ 'Computer Setup Jj^ CjUjkJI ai Jc Jjj-^aaJ] 
Documentation Jaji-J=iJI oa ja]l ^Jic Computer Setup (FIO) SjcLuiJI 

•and Diagnostics 



1-f 
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.POST Jjiuilll Sic ^lill jUii^^/l JiU 



:kjijA\ Jc POST Jji^' (.Jij juc jLiLkiU 



^ ^..'^ • ROM ojSli . ^ 

j^Vl liA jl£ lil ROM SjSli Jti .Y 

'-^^^'^•^ tj*_ijajjj AiUaJ <aLjal t^)^^ ^ 131 .V 

AjLlsJI" l_j (3al<i]l ^>Iijl) -CMOS ^tjoi^l ■ i 
(. "CMOS oJllx-lj Jj>o 
(Jjixju 4 K .11 ^ ji tdlia tAJLajjH Ciai.1 131 



ROM i jSlil (checksum) 



101 -Option ROM 
Checksum Error 



'\JS^ 4jUiJl" t_j ^ilJl jiijl) .CMOS 

(. "CMOS jjjfj ojlc-jj jjj^ 



.CiiS_^l oj^i ji DMA 



1 03-System Board 
Failure 



(Jji. . « i7/ (j-ij -lie ^IjJI UslULj i^yx^yi cJ^Lm j www.hp.com 
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dLki iPCI 

AKlall ciiil£ li] La ^ jjlJ Lj^I ji.) 

^ 'Computer Setup ■'V 
< Device Options < Advanced 
NIC PXE Option ROM Download 
PXE option ^ DISABLE J\ 
.illij POST (.Ij^l V^WI NIC AiLkJ ROM 
option ROM _1 s jSWI t> 
PXE option ROM ^.^kla^i j ^1 ^LkJ 
.PXE ^ J\ NIC AiUaj t> jj«-<uil 

ACPI/USB i^Vl t> .r 

Computer ^^ Buffers @ Top of Memory 

• Setup 



PCI J^^JJ ^LlaJ (_^ja^ 

(j^ j/'<; jjSI AjjLlkl ROM 
.POST IgboVi J 



1 0-Out of Memory 
Space for Option 
ROMs 



1^ ojj^l t> (ji^lj 'Computer Setup JjJuij 
.Onboard Devices < Advanced 

Control Cy^^ cAj^\j ^jLlll 
AjjLki jAiiLiili ij^l .Panel 

Aikloll djbUjVI ^ cJj.l^^^ .RTC 

^ _j^-p.3U ^j^f d^jJI {^^^j ''^■^■^ ^j^-^ ' 



.(j^^LtoJI CjSjII <c.La,) RTC 



1 62-System Options 
Not Set 



Documentation and l^ jir^nW (j^jSll 
OAja-o JjSj J ^ jj3i-aj Jj^l J iDiagnostics 
.RTC <jjLkj JaiLa,V 



Control jj"- diajll J ^jllll ojIcJ 



Computer sbVl tji-u LaS) .Panel 

AjjUaj J\"..'l« (aKiIoII lij .(Setup 

2uij£, 4il;.la31 CjIjLSjVI ^ J j.^^" .RTC 



^(j_^%4:JI Cjajll Xc-Lo.) RTC 



1 63-Time & Date 
Not Set 



Documentation and iajijjaJI ^ jill ^ 
juu«-a JjS j J ^ Aui-aj Jj^l ji 4 Diagnostics 
.RTC A^jLk. Jjula,V 
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tCMOS aIa^j] ^Ja-fc^l j^jja^j-all ^jx (3^^ 


^jjc, AL-*aj (jj^ *^ 
.?c_la-fc-a ^ K . » , AilLa CMOS 


1 63-Time & Date 
Not Set 




ill jl.^ ^>f?*-j 
^iLiaj) Jji.Vl Jj^-ojll 

(1^1 j'ji s jSI j 


1 64-Memory Size 
Error 


ootLouJI till jjVI ji Computer Setup J*^ 
•Windows 

^j-oUJI ijSlill ^1.^-^-1. iL jliiiVl i4j^ 










sacLauJI cjI jjVi ji Computer Setup J*^ 
•Windows 

JliJL AjU^nll SjSlill (CjlAa. j) "iii. J ^ J^i . i 


.RAM tJl»2 


201 -Memory Error 


.^J-S 1 .-ill SjSlill J ^ jj t>° (3*^ • ^ 
aLULo sOa. jj DIMM SjSlall sJa. J Jljn.il .r 

<^pn .,1,0,1 


LkkJU ^Uj 

l^ji J i<-U SPD ^L. jl«-o 

.CjliajJl 


21 3-lncompatible 
Memory Module in 
Memory Socket(s) X, 
X, ... 


ja '""'j^; DIMM SjSlill 4-iJJjJ 


DIMM SjSlill Cjlia. J jjjSj 


214-DIMM 
Configuration 
Warning 



JLiLJijJI ffjj Jjc- ^IjJI jLliJiU LLUL ^ayjiVI cBl^j www.hp.com / 











ciiLojLt-0 ^^jic- (Jj- ^^^^ ^HaII j 


.1 




219-ECC Memory 
Module Detected 
ECC Modules not 
supported on this 

nt ■ r 

Platform 








301 -Keyboard Error 




























.r 
















.> 


^jjlLill ^a^^ 

-Ml/ 11 • sMI 


303-Keyboard 
Controller Error 












.1 




3 04-Key board or 
System Unit Error 












.r 














2 AjLiiJi" t_j ^alall jiljl) .CMOS jt^l 
(."CMOS da*^ jjj^ 


.1 

.Y 


X , c \1 ^1 iiiJl Jl 


404-Parallel Port 

AHH r^QQ ( onf \r'\ 

r\\jL\jL 1 V .\J 1 1 1 1 1 ^ 1 

Detected 




.r 






.Computer Setup 








^ IRQ tjjjxj .^cij Computer Setup J^J 
■ Onboard Devices < Advanced 


. jl^ IRQ ^jiLlLill 


41 0-Audio Interrupt 
Conflict 



'^-1 www.hp.com L^y^Jj d k-iVI i-J/nX'f.ir/ 











^ IRQ ^ij Computer Setup J*^ 
■ Onboard Devices < Advanced 


. jl^ IRQ ^jiLLLJl 


41 1 -Network 
Interface Card 

1 1 1 /" fl* 1 

Interrupt Lontlict 


^ ^1 n-. W" i_j ^ilall jkjl) .CMOS Jt^l 
(."CMOS ojIcIj jjj^ 


.1 


0^ jxj ^-.S'. ill jL^ 


dU I -Display Adapter 
Failure 




.r 






.(tSlli jS-ai lij) ljLo jjjjll 5ilki JiiLjl 








ojjj.^ SJajjl jj ^aUaill ROM 'ijSli ^ 7- " j; .Ici 

.i J:AiVI BIOS 


Flash Screen i lsJ^ 


51 0-Flash Screen 
Image Corrupted 


■ CPU j>o J-iiLojl 


.r 


ji CPU ^^^J_J^ 
. 1 g \ li .in JLL l^IUa 


51 1-CPU, CPUA, or 
CPUB Fan not 
Detected 


jl tj^^LaVi iJ^-J^^ 'lI^-J^^ ^^J^ (J-lilwjl 


.r 




51 2-Chassis, Rear 
Chassis, or Front 
Chassis Fan not 
Detected 




.1 

.Y 


jjt J%!l ji CPU <^ j>a 


514-CPU or Chassis 
Fan not Detected 



.JSj^I ji CPU Jinj..:! .V 



Jji . u'ill fjj Sic ^_^lsll /A-i h i^yx^yi cJ^Lm j www.hp.com 
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■Computer Setup J*^ 

4.-aiSj ajU^I l_j (^aJAJi y^\j -CMOS 

(."CMOS oJllx-jj Jj>o 




Aril nie-l^^++Q 
ou 1 -uisKene 

Controller Error 














■Computer Setup lS^ 


ual liVl 


605-Diskette Drive 

Tvnp Frrnr 
1 y M V 1— 1 1 v^i 


AjLlsJI" l_j (jaJJi _>^1) -CMOS ^tjoi^l -V 
(."CMOS tjJJAJ aJiLclj JjJ-0 






■^1 . >il '^i^^ft'^!*^! 'i"^^^"^ ("ws's's ^r■.l 

.(_)-al^Vi (jj-^ ^Uaill (jJj^ o^lc-lj 




^lO-Fxtprnn Stnrnnp 
Device Failure 


tjjj^l t> (i^'j Computer Setup 
■Onboard Devices < Advanced 


■ Qjj^ili ^ Lk^ 


61 1 -Primary Floppy 
Port Address 
A*i*;lnnmpnt CnnTMrt 

/ 1 \Ji 1 1 [ 1 1 [ 1 1 1 II 1 1 ^ 1 


a^^ja. ^_gAc- (Jjj.-a^l ^\ 131 ^Uaill A:^^ (J.1j1i-u1 


jL^jaJ dia^All (j^^^iall 0^)^13 

■ ' s ' 


660-Display cache is 
detected unreliable 




.^Uaill ojJ^Vl lIj*-*^! 


91 2-Computer Cover 
Has Been Removed 
Since Last System 
Startup 


jl j_g-<iLiiVl lIijj.^1 L^l!ilj-ul i^i-oL^ iJjx-ajJ 

.^JajlL-uI 


j_^LiVl Cj^^I L^lX-ui JaU. 


917-Front Audio Not 
Connected 



Y-i 
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.4jiiLa:l ji ^LaVI USB lUI^ ij 


^LcVl USB lUI^ 
.^Vl <-jl31 ^ 


918-Front USB Not 




^Jc jl 4j«il j]l 4iU3j ^1 jil 


919-Multi-Bay Riser 
not Connected 


liA jl^jaJl (J;it iTi (jS-oj V Ajl 1-i^ 4(_J^>i.l 

.^LkJl 


PCI ji ^LkJi 4^ sjUiI 
■xl Express Link 


921 -Device in PCI 
Express slot failed to 
initialize 



■ 4 ill 111 Ill-ill iallall 2^ jj CjlaUaj 4^1 ■ ^ 

4^ 4jU=JI" ^ ^J|2^J\ jiljl) .CMOS 

^ I II rtl . 1 

(."CMOS oiJ*^ ijlclj jjj^ 

(Jjljj jI/j CjlaUaJI Jjlj-0 (jJj^ .^1 

S^L^I CjIjjVI ji Computer Setup 
.Windows — ■ <j.^liJI 



.COMl J! ;^jUJIj 



1 151 -Serial Port A 
Address Conflict 
Detected 



.4 il.iil.n-ill ialiall 2^ jj CjlaLki ■ ^ 

4jU=JI" ^ 3=JJI jiljl) .CMOS 

^ I II . 1 
(."CMOS oa*^ sjLtlj jjj^ 
(Jjtjju jl/j dilaUaJI .2jl^ ^j£j .icl .V 
Sjc-LoiJI ljIjjVI ji Computer Setup 
.Windows — ■ 4^liJI 



4jk.|j]| 4;liiiliirill iaUJi ij±i3u 

.c6m2 J! 4^ jUJij 



1 152-Serial Port B 
Address Conflict 
Detected 
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i ^UaJi" i_j ^ilali jiiji) .CMOS ■'V 

(."CMOS SjIcIj JJJ^ 

s^L^I CjI jjVI jI Computer Setup 
■ Windows — j 4^UJI 


■ Ig uiqi IRQ AjJaliJl 


1 1 55-Serial Port 
Address Conflict 

1. 1. 1 

Detected 


^ IRQ tjjjaj jcij Computer Setup J^^i 
•v^nDOura uevices < Mavanccu 


^ jl 1; ■> 11 IRQ tjljjc 


1 201 -System Audio 
Address Conflict 
Detected 


^ IRQ tjjjaj Jtij Computer Setup lS^jI 
• Vi/nDOara uevices < Muvancea 


^ jl (S ■> 11 IRQ (jljjc (j^a jL«j 


1 202-MIDI Port 
Address Conflict 
Detected 


^ IRQ jcij Computer Setup J^ji 
■Onboard Devices < Advanced 


^ jl (j ■> 11 IRQ tjljjc jL«j 


1203-Game Port 
Address Conflict 
Detected 


^jall lilja-o jl£ lil Lo .2.:^ ■ ^ 

Drive jliii-Vlj Computer Setup 
< Storage Protection System 
■ DPS Self-test 

(www.hp.com/support 

. duliill j_)-a^)ill t^^p-d 


j_jlc iJlljlj]! (j^jill tSl^>i-a 
^ ^ ■ ^ ' ^ ' ^ ^ ^ ■ ^^Ij^ 

jjt"lkiJL, lIj1--j 

(2^ ,^ . ^11 


1 720-SMART Hard 
Drive Detects 
Imminent Failure 


SjlJuilall a j^LiJl jl^ J^-^j 0^ -^^t ■ ^ 

. J^l£ MultiBay o^l jj^VI 
Aij^>kj l^l£-a MultiBay jj^Vi 


iu^LL i^chjl/ MulfiBay 
jjc^ MultiBay o-^l jc^Vl 

jj£ MultiBay o-^l jj^VI 

4 -N. l-N. . ^ 


1785-MultiBay 
incorrectly installed 
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J Windows 2000 (.l^klj^l iic . > 
SATA jAiiu i Windows XP 
Separate IDE Controller Emulation 
■ Computer Setup 

J Windows 2000 ^\^^\ J .Y 

^jx. jjjaj 'ijlr-l tdJc t Windows XP 
SATA 2 ji SATA 0 i Jh^\ i j^Vl 

SATA 1 t> » JtLill "ij^Vl .f 
.SATA 3 J 



SATA 1 —! jl^ y 

uj^jul-SATAS ji/j 

SATA Emulation ijamj 
Combined IDE Controller 
■ Computer Setup 



1 794-lnaccessible 
devices attached to 
SATA 1 and/or 
SATA 3 



SATA 0 i^iki^l 'ujjLj^ ^J\ aaj^Uj ■SATA 0 

^ikl^li toj^i 4 l.n'lL Lai ■SATA 1 J 

'.SATA 2 J /S ATA IjSATAO 



jl SATA J:f*^j^ 
SATA J^ jx 



1796-SATA Cabling 
Error 



SATA 2 lS^ SATA 1 j 0 
■ SATA 3 J 



■ ^j^ . ^ ll Ja^VI J] BIOS aJjI, ,J ■ 1 
■^UJI 



■ ROM BIOS 



1801 -Microcode 
Patch Error 



JU. ■Computer Setup ■ ^ 

^«iin lil ji JiaJl Setup ! ^LiLu 

1 'Serial number JjJj^ouII ^ JW JU.:iLi 
t> SP5572.EXE (SNZERO.EXE) J^.^ 

.A\n I in J WWW.hp.com 

^asjll JU.jj JjU.j Computer Setup ■V 
t>j 'System IDj 'Security tijaj j_^LaL,i]l 



Invalid Electronic 
Serial Number 



^4- 



cjji . « i7/ <:4j -lie ^IjJI UslULj i^yx^yi cJ^Lm j www.hp.com 











. (JjjuSjII (jc. i_ja jlo 

jl 4jjiLa (jj; J j J (jc. tjaj (Jl<a_j^l (jS^i . Y 


Network Server ^ jll 
•Mode 


Network Server 
Mode Active and No 
Keyboard Attached 




















sjcLoiaII CjI jjVI J Computer Setup J*^ 


.Parity RAM (Jl»2 


Parity Check 2 


lil La Ai^)*-a] (JjT nnli JaijJal J t(iUaiJl ^jSl . ^ 
J^jxall ^1 ^j^a ^Ijj .^liajll 4j^j] ^ 


jl AjiLa JJC- CPU 

.VSFF JS^ 4J 


System will not boot 
without fan 



tjliifii 111 i-^ljW'^ 'u'jj-' 
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Jj^jJ (4^LaVl ^jlit (jls- (j^9J^»uait f )j<uai 



oiA (jc CLiajli 4PS/2 ^ijli-a Aji. ^^ic AjJa^l j LED jj-^I dl^Li I il 





(Ij)jAdVt J>*JJ (AxaLaV) A^^t jjls- fj^j'*- ■"'^t f Ij^i 


(Jl unit f 1 


J ftti 1 JJi 111) 












Suspend to RAM 
.normal Suspend 


^Lj Ailialt (jiaa<aj 
(JS J aj*o jj-IakVl 

.(jjOjjlj 
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AjJ^ill CjUaa iOjodl j.Jc. t> jSb . S AjJ jaJI <jUaJI iauijj 



^Ijj .^Uajll LV^'^ cJif^J^ 
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i^£XJi 1 ji £ t> (jl^ill yiklLi Jjj Jill 
<LiJu ^lijl 4jki I POST ^Lkill 

(J.iilijl .(Jiaxjll tlljii. (jji. 
t> ^hll SOa. (JS e j^Vl AiLjaj 4jL»c. 

.^Uaill jl J lin.il . £ 


Jj^) ^Lkll ^LLijl 

dljjll J Jul j 


£ 


(_jji-oLiJl j1j£j11 
.aK.%Ji (J:^ ^ ji Jl 


(Jiui J .DIMM SjSljll iJjIaa. J I'nin ^1 . > 
sOa. (JS DIMM sjSlill (Jjlii. J J.ln.iil .Y 

.(Jk. ^ja Sii. j]| JjjiJ 
<j^jLk <^ (jx s_)ajia3l sjSlill tjiinnil .V 

.HP o_jSli ^Jajoil 

.^Uaill <a. jl J,\in>il . £ 




0 


.5K.^,JI Ja ^ J Jl 


. CjLojjoi Jl AiUaj (J.iilijl .Y 

AiUaJ IjjS jS Jj 1^1 ^ -t^'.yi Jl ^JnlllL 




1 


'.^KAJ Ja 
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ROM SjSli 



























BIOS sjjj-a jj ROM ^^jj -^i • ^ 

Boot i^Jaiall "J iCllLa jLl-all 

Block Emergency Recovery Mode 

Documentation and ijij^l 
. Diagnostics 



J:At ROM SjSli 

jjc. (checksum) 



SiUalU Aij Jill AjaLkJI 



. Ijlgo'lll j_jic. jjli JJC. 



(1 



tlllaUaJ JIa sJ=b Jc. <aUaJ JS 

La <aj3tAl ^1 hill AaLkll jjS Jjj ^ 

.eja Jj UaiJl (jl£ lij 
<=JL^I JJC. AjjLniVI 45liuJI » '4}lc- 



j^^^ia^jj AilJall ^^^jJa 



www. /ip. com 



£ (jC Jij SJjal jljxluolj JjT A'll jj JaijJal 
iJjjljJI (jojill dlja-a ejJ-ia Jj^ Ij] •(jljJ 

: Jl Lu ^LaSII 4ji*^ ' 

^j^^jaII tA^jall Jj.!^ ^\jLo LJ:iJ*-j Cj^ c3^^ • ^ 

.j»Lkjll 5V_aux t-j^ Jjijij ^ 

ji 

i (jC. Jij SJjal jl J.«iuilj JjT nnll jj JaijJal 
ijjjljll (J^jill liJ_)a-o t-j^ <-Ij^-jj '-^! ■(j'j^ 

5V_aUX » JJ-iill jl£ I j] La Aij«-a3 (jiaj . £ 

(_y]c jj^jJl 5V_aux frj^l jJ lij .<= 
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^1 



CMOS 'c^ 



(J^Li. (jx lAjLjijl (jS^ t^^J ^JJ^y^ I'll ^Ki AjLaaJI (Jill jia jp jjia^l lift A«!isu 

•Computer Setup Utilities <^ 

4-4jli LoAjLijj jsi) JJJ-a SjLaaJ] jjijjj^ JJ jJJ.a£]l I^A AaIxJj 

jjjx <^ :Computer Setup Utilities SjicLuJI CjIjJiVI 

<aK [^j^ Lai .Computer Setup sliilailj jj jjfa^l ^Ji^ cjLa jla-all 

(_5lal£ ^^Jijj La^ijcj . jjjjfa^l (_jJc tliLajla-a Computer Setup 
Computer J_^jll lill jSjp ^1 ^ U^j i^VI ul^ ' jjj^' 

• Setup 

^jc. (J jjiniflll 6.1lLa 6 jj^l O^A JI'it'i J . JJ JJJA^I ij J^JI Jj^joij] (Jjijjlj]! 

• jjjjxa^l j_jic dlLa_jlxx]l ij^jj-a^j]! '^^'^ "J 

jjj^l Aij-aj o-ilcj H 

Clear CMOS jjll ^1. 



aj^I jjsVI J) CMOS aii«:i S^U^l CMOS j jll ii^ ^5^3^ : j'ilS /\ 

^in'ilt Laj2 l^jll JU. lilli J Is-mxj ojIc-I Jjs CMOS 

djLojLi-o |_y]c Jji^'.U .Computer Setup SJcLuball sIjVI a1^\j^ aJj^jou n^.V! 

^/jV/JjIj cSljLaj (CMOS CjbljC.y ^^Lna-VI juuaill ..I ^ Jj=. 

Documentation and ^ jJuJsuJI (j.a jill ^Jc Computer Setup (FIO) s^LaJI 

.Diagnostics 
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JJJAit CjIaI^ JJ^ AIj^J L>i^ dJlC'l 



<aUa3l (jx jiUaj]! ^^)iQ] oj^ iJj.T-ij"u]l jj ■ ^-l iA^Ua!! lilLu J' ^ .Y 



Documentation and -L j^ . ^n^ l (j^jill (_5ic ijjLsjj -^'MjAiV ljL. JJJl 

■Diagnostics 



L^Jc L-ijatllll (j^^ j' ^-^^1 ^j^jlllj JjJ-al' Ali-aj 

jjj-a]| 'Lais J^jJC <L-aj ^J-a -^-^^ <_j^ o^Ljia (_jic. jj. ^-^Uj S , 

UU^^ Illustrated Parts Map (IPM) 'lS j^^' r-l^' jl CjU jLj 

(j^ IPM Jj-a:^ • (jJ«-all jiUiill lillil ^-^J' ^ jjll CljLj j£all 

.www.hp.com/ support 

.<ia.jUJI llll^la-a]! Jji ^ jJ Jc'\ .V 



A 



A 



CMOS clw^ iJiLcl J jjj^ <-J£j <j/ii-> !l 
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. jj^^yall ■ ' Clll jx4 (JJaaJj AjllaJl JJ^><»11 CllLaK 

SjcLuuJI eUyi Jj]j jiiji .Computer Setup ^ Sai^I tliLaK 
Documentation and lijir^aW Computer Setup (FIO) 

•Computer Setup ilil^Li J ^Jc Jj ) . n->H Diagnostics 



CMOS 



Jj^J JJJ-ail tllLoK Jj^ tllLajla-a (CMOS) JP jJ.m^l l (jJj^ 6j£l i 



CMOS jji) 



jYj ^* ■ ^jc 4_lA.tfxi_iJu 4jlj-^y (__>ia^)*jll ^>^:^ ' ^ '''-v"'^ I^J^ / ^ 



Documentation and JajijJaJl (j-ajall <ajUjj iuuiiij <jjLi jtk<i JJjII 



A 
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^1 jiaVl ^1 J\ CMOS ai«j i^lcj J\ CMOS j jll i^i-b (^ji^. : J jj) /\ 

^Ljoijll (j^J •■^ J l(i in»-i ojUI (Jj2 CMOS 

CjLojLl-o j_y]E. Jj.r-i'.U .Computer Setup S^L^i-oll sIjVI SJauiljj ^Ij^j^ |_^Liia.Vl 
iVjy/ JJj A*^lj^ .^V.<^j tCMOS CjIjI^V t^Lii=^'^l AjIiS Jj^ 

Documentation and ^ (_k> jall Computer Setup (FIO) s^LuJI 

■Diagnostics 



.jjljj o S Jial J jxloiU 4 , >.l J iCMOS jjll |»i j-i . i 
J- 45Uall .Mu, jjl£ lil CMOS ol CMOS jj 




^Uaj]l 4^ j] dlU j^j CMOS jJ ^ J-a \; o^lcLoLa ^^Ac (J jA^aai] 

^^^^^ jjII cjU iJa^ Illustrated Parts Map (IPM) jLl ji^Vl 



CAdOS CBi*^ ijLc-lj JJJ-a 'taKj ijLt^l 
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CMOS ^ JjiiSill ^ lP'^' jlili^ U=LiJlj ^!>Lc) JjLuij ^ 



Computer Setup ^ ' "I .Jjj^I ^ CjI jjjij cii liLJaj ojIc-Ij 



•Documentation and Diagnostics ia jij^a^l (_>^jfiJI ^ f\'s<i!l jj jjj^ 
SjcLulJI SbVI JjIj j 'Computer Setup Jj^ CjbLijI ^Jc Jj..^->llj 
Documentation and ^aJuJoA jill Computer Setup (FIO) 

•Diagnostics 

CMOS aJlc^V Computer Setup ^l.iklu<l 

J jll V ji cSJJc 'Computer Setup (> CMOS ujj«j S jIcV 

•Computer Setup Utilities 

jaijjal 44JiLi3l (j^ ^^AiJl ^p^l ^j' ji' Computer Setup aJL«j j^Jij LaAic 
.Lijj^^ ^Sfl tjl^ I j] 'tjl jj*JI 5JiLi jjl^ Enter . >il .FIO ^IjLall 

Jjij^ ijlijl SjIcI tAjL- ^1 (jiajc (.Lui FIO ^Ijiall Jai^ lil 

AlA^ A Ijir ni'i ^ _j3j)JJrt^ll 



'FDe jLiiv!ll jjjUc 5.ui/»i. Computer Setup Utilities A^la 

•Advancedj 'Powerj 'Securityj 'Storagej 

^ ji liJJc t^Ti.^J ^jx^bljiaVI cjbl^icyi CMOS eji^^y 

Set < File Ajiaal Tab ^ULa J ■■■V' ^lia ^al^iiluil iijja j]l j ^jtill 
tjfl.^in Aja^jJl iiiljl^yi iji^ju SjIcI liA .Defaults and Exit 

* (JJj jiijl ' JJJ^I ClLaK s-Loijl o.ilc-j J ^jiLiJa) dIjUijj Jc J 

•Documentation and Diagnostics laji-^^l jail ^.ri< . o // jjjjj^I 
Sjc-LuuJI S/jVI Jj]j j 'Computer Setup Jj^ tlibLiJ Jc J j, 
Documentation and JajiuJaJI (j-a jSlI Jc Computer Setup (FIO) 

•Diagnostics 
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DRIVE PROTECTION sl^V) 

SYSTEM (DPS) 



Sli jA Drive Protection System (DPS) jsVl AjU^ j^Lki 

(Jl.lilull IgjC gjjj ^ j^^l (J£l ninll ^J-i- ^^gic. O^LoLttll DPS -j"' jxj ^ J 

^jJaLiJI JJC. dijlii]! (j^jfill liJja-a 
jxjj J 'DPS jilAijiJilj dlila (j-al j3l '^^j^ " i_]S. jtjli.' ^lA'^Nfl f.\±i SlC 

ja AcLkL^U .tliiia) jall c5l ^^l jLui.Vl 'DPS J^i^ 

•DPS g-aUjJ J jT nl' 

.iJlulj]) jj^jall (_jJc 4j_^i_a t^ljljJ ji DPS cJj'' ' jS^d 

(JL^ ^ ^"'-^ sAiiij (jSajj CIuIjII (j^jall lil^)^^ 'UIia]! 1^ _JJaL^\ ^sjL 

' /^^"'j (diVl^l ■■ ^ "7--^ J dulfill Q^jall c^ja^ ^- 4£^)ult 
lil .CjjIjII o-=J^1 tSlja^ ^ ^ Aill ^ DPS -^-i-'""' 

!l3 4 SMART Hard Drive Detect Imminent Failure aJLoij (jc Jjjjia^ll 

tllLa^jlxAll (_jJalii^l ^ljoU ja3 4iilljl jjC Lja^jC SDPS cJ^*-'-"^ 4^L^ 

.lIuIj]! liJ^ya^ (Jl.lilui*^ tllLoAi. (Jj-ojIj tluliill (j^jsll ii3^)a-o (_5Jc 



)-4l/ 
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Computer Setup J!l^ 6^ DPS ^| J>^jl) 

Computer Setup ^liii*^! cdJc t^j^. ..^ (J^*2ij jp JjiJjj ^ V 

:4jtill Cjl jlaiJl t_L?J sDPS Jj^ . .DPS JJ Jj^ . 

iiuJat j> (^iioJI jll ^ FIO Setup AiLo. J 

.F10 



Jjijjj i^iy lililjii 44JLaij]l ij^jc s-UjI F10 ■ lil 



iFOe jU^^i^ uiJ-^ ^kjj^ Computer Setup Utilities 5-(ulS ^ 

•Advancedj 'Powerj sSecurityj 'Storagej 

DPS Self -Test < Storage V 

^ AlJlA\j DPS ^1 oal jSVI c1jI£ A^IS 5^Lilt 

^ DPS Self-Test ^ 



IAJUII (JjLuijll (jIaj«J 4 jUiiVI ^^^''J Loiiic 

Test Succeeded. Completion Code 0 ■ 

Test Aborted. Completion Code 1 or 2 ■ 

Test Failed. Drive Replacement Recommended. Completion ■ 

Code 3 through 14 

js ^iLcJj (Completion Code) fU^V J#?^ '4j^ t jLui."^! J*2ia lil 

. JJ JOJ-^I ^^ aL^UJI SK.nJ (j^aiau^ ^ cSl^LoiJ <J CjUiiJl 



D/?/VE PROTECTION SYSTEM (DPS) shyi 
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I 



) -i ;lLiJU jZ^Sli^yi JjUj 

^ -i iUaiJL; JjIx-j 



CMOS 

r-t-i tjAuu sjuJj 

D 

^ -til iDrive Protection System (DPS) 



'JJ->^' t (JjT nlMI J.^ 

A— ^ il^jjLa^ 

r-\ .RTC SijlLu 



U-Y 4<ijla<^U 
Y »~Y 4^jJalj jjc. jjJji 

^ A— Y 4(jIa^)C. jig^ 



^-1 iFuUBoot 
I 

^-^ ilnsight Diagnostics 

Q 

^-i 'Quick Boot 

w 

r^-Y iijiA iLAN-on-Wake 

\ 

'PS/2 ^u- ^ 

I 

^ -M 'CMOS 

) ~L_1 ' JJ_>»1I A-aK JJJC <L-aj 
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^ — t_l t (JjT iVl'lll f.Jll 

^ — L_l ' ^ ^ ■ " 
^ — L_l sI^jI jx4 

J 

>f-i ilkiJI jjxj 4^Lkill A:a. jl 

>fA->r i>rv->f ;aKli« ^^-jU 

^ O-y ;AKL1« iCliiiai oajall cSl ja^ 

VI ->f iDrive Key 
rv-Y 4DVD 

ir-Y ^1 

r^-Y ;a£^1 
Yf— Y tCli^ji^l 



C 

^ -I tFull Boot 
^ -i iQuick Boot 

J 

• 

J 

^Y— i 'Ajijall dilji^i jj^J 

^ — i tUaiJI 
Y~i sAj^aSj jj^J 

^ A-Y sAi^jli Aj^U 

r^-Y il^Ux ;a£^ 

YV~Y 4AJ£Lji<i 4Cli_jj-a 
la 

Y1-Y iA*jUa 

e 

1-Y i JSL1« iAxU 
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VV->f sAjjx^I oaljsVl Cjl£ja^ 

J 



YV-Y 4^UJI A^jl 
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